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Project overview

@ The product:

MovieNight is a smart cinema-booking app that lets users preview
seats in 3D and understand exactly how their view will look. The app
also provides full movie summaries and shows previous films in a

series. It delivers a modern and clear seat-selection experience.

@ Project duration:

10\12\2025 - 16\12\2025

Google
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The problem: The goal:

Users struggle with unclear 2D seat maps and often leave The goal of MovieNight is to simplify the movie
the app to search for movie information across multiple booking experience by providing 3D seat
platforms. This results in confusion, uncertainty about seat previews and complete movie information in one
selection, and a fragmented booking experience. platform, allowing users to make confident

decisions without leaving the app.
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My role: Responsibilities:

* Created personas and problem statements

* Designed user flows and wireframes

user experience of the app, from research and * Designed high-fidelity Ul screens

* Focused on improving seat selection through 3D screen
perspective previews

| was responsible for designing the end-to-end

ideation to wireframes and final Ul design.
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User research: summary
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During the user research phase, | conducted qualitative research through informal interviews and online
surveys with moviegoers who frequently book tickets online. Initially, | assumed that users mainly cared
about price and seat availability.

However, the research revealed that many users struggle with unclear 2D seat maps and feel uncertain
when choosing seats. Users also reported leaving the app to search for movie details elsewhere, which
disrupts the booking flow.

These insights highlighted the need for a more immersive and informative booking experience, leading to
the idea of integrating 3D seat previews and complete movie information in one platform



User research: pain points

Unclear seat selection

Users find traditional 2D seat maps
confusing and struggle to understand how
the viewing experience changes between

front, middle, and back rows. Differences in
screen size perception, viewing angle, and
distance are unclear, which makes it hard to
choose the best seat. This pain point guided
the design toward using 3D seat previews to
reflect real viewing experiences.

Fragmented movie information

Users often leave the booking app to
search for movie details such as trailers,
reviews, or previous films. This interrupts

the booking flow and highlights the need to
centralize all movie information in one
place.



Persona: Razan

Problem statement:

Razan is a busy young professional
who needs a simple and reliable
way to book movie tickets and
choose seats comfortably because
current cinema apps are confusing,
time-consuming, and lack clear seat

visualization.

"Cinema is a mirror by which we often see ourselves.”

GOALS FRUSTRATIONS

¢ Book movie tickets quickly without ¢ Complicated booking steps
confusion ¢ Unclear seat layout and availability

* Choose seats confidently before payment ¢ Switching between multiple apps

* View movie details and summaries easily for info and booking

¢ Add snacks during booking instead of ¢ Long queues for snacks at the
waiting in line cinema

SCENARIO

Razan plans movie nights but often feels unsure about how the screen will

look from her seat and whether the distance will be comfortable. She wants
to preview the seating view before booking to avoid a bad experience. She
also dislikes waiting in long lines for snacks and prefers to select and order
them directly through the app before arriving at the cinema.

Razan

Hometown
Medina

Education Occupation

Part-time
employee

University
student




User journey map

Razan opens the MovieNight app and
signs in to quickly access the content.
She browses available movies through
categorized listings and selects a film to
view detailed information such as
ratings, runtime, and showtimes. After
choosing a suitable time and theater
location, she proceeds to select her
seats using the seat map and the 3D
screen perspective preview to better
understand the viewing experience.
Finally, Razan reviews her order,
including tickets and snacks, completes
the checkout process, and confidently
places her order.




Starting
the design

e Digital wireframes




The search bar Q search

and quick filters
o o o allow users to Favorites App suggestions
Digital wireframes i moves

based on their
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) Browsing by
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. . . By Poster @ making
categorized browsing (by studio or discovery more
intuitive and
poster). enjoyable.

The goal is to help users quickly
discover movies without feeling

overwhelmed.



Digital wireframes

This wireframe shows the
movie details screen,
providing essential
information such as director,
runtime, language, IMDb
rating, overview, theater
location, and available
showtimes.

The layout prioritizes clarity

and readability.

This section presents

key movie details

such as the director,
language, runtime,

and IMDb rating,

helping users quickly
understand what to

expect before making
a booking decision.

£ Movie Name

Director:
Language:
Runtime:
IMDb Rating:

Theater Location

—

. JC JC I )

Thu [ i sat Sun M
26

Selecting the
theater location
and showtime
allows users to
choose the
option that best
fits their
schedule and
preferences,
reducing
confusion and
streamlining the
booking
process.



< Seats & Screens

The 3D screen
perspective preview
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Digital wireframes

This wireframe represents
the checkout screen,
summarizing all booking
details including theater
location, showtime, payment
method, selected items, and
total price. The layout
emphasizes confirmation

before placing the order.

This section allows
users to review and edit
key booking details such

as theater location,
showtime, and payment

method. It provides
flexibility and
reassurance before
completing the
purchase.

< Checkout

Theater location >
Showtime details >
Payment Method 4
ITEMS DESCRIPTION PRICE

XK=

Subtotal (Tickets + Snacks) (10)
Taxes

Total

Place Order

This section
allows users to
review and edit

key booking
details such as
theater location,
showtime, and

payment
method. It
provides
flexibility and
reassurance
before
completing the
purchase.
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Mockups

The user journey begins with a
simple Welcome screen that
introduces the app, followed by a
Sign In screen that allows users to
access the app quickly using email
or social login options, ensuring a
smooth and efficient onboarding

process.

Enter your email to sign up

Continue

_— —————

Create an account

G Continue with Google

‘ Continue with Apple

By clicking continue, you agree to our Terms of Service
and Privacy Policy
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Mockups

Users select their seats on the Seats &
Screens screen, supported by a 3D
screen perspective preview that helps
them understand the viewing
experience from different rows.

After selecting seats and snacks, they
proceed to the Checkout screen,
where all booking details and the total
price are clearly summarized before

confirming the order.

all T -

Seats & Screens

[k View Screen Perspective in 3D

Screen5

2828888 28
28888288 28
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Booked @ Available B Selected

@ Oppenheimer - 6:45 PM - VOX Cinemas -
Nakheel Mall - Sat 24

all T .-
< Checkout

Theater location VOX Cinemas - Nakheel Mall

Showtime details  SAT 24 Dec
8:30 PM : Screen 5

Payment Method Apple Pay

DESCRIPTION PRICE

Movie Ticket - VIP
Oppenheimer $10.99 x 6
$65.94

$8.99 x 4
$35.96

Subtotal (Tickets + Snacks) (10) $101.9
laxes $15.28

Total $117.185

Place Order
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High-fidelity
prototype

2 Study for a
king Experience

se the best seats through
jews and clear booking flow.

Click Here to see the full design...

https://www.figma.com/design/1xggo4llctuSBCjZmBW59
E/MovieNight-Ul-Design?node-id=0-
1&t=Z2U4ZMQqolzcbFtJ9-1
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Takeaways

Impact:

The final design improved users’ confidence in
choosing seats by clearly showing how the
viewing experience differs across rows using a
3D screen perspective. Users found the booking
flow more intuitive and felt less uncertainty during

seat selection and checkout.

What | learned:

This project taught me the importance of deeply
understanding user pain points before designing
solutions.

| learned how visual tools like 3D previews can
significantly improve usability, and how iterative
testing helps refine complex flows such as seat

selection and checkout.



Next steps

Add a feature that
automatically suggests the
nearest cinema based on
the user’s location and
provides a customized map
with directions. This would
reduce friction in planning
the visit and help users
choose the most
convenient theater quickly.

Integrate transportation
options by partnering with
ride-hailing services such
as Uber. This would allow

users to book a ride directly
from the app after
completing their ticket
purchase, creating a
seamless end-to-end movie
night experience.

Introduce a points-based
loyalty system where users
earn points for ticket
purchases, snacks, and
frequent visits. Points can
be redeemed for discounts,
free snacks, or seat
upgrades, encouraging
repeat usage and long-term
engagement.



Let's connect!

If you'd like to learn more about this project or explore my other work, feel free to reach out. I'm always
open to feedback, collaboration, and new opportunities.

Contact:
Email: Nadalfaifi@outlook.sa
LinkedIn: linkedin.com/in/nada



http://www.linkedin.com/in/nada-mohammed-a2b29134b

Thank you!
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